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Spacia Contour 10 Year Residential Product Guarantee

The Spacia Contour guarantee is 10 years, depreciating in value. Amtico International (hereinafter referred to
as the company) hereby guarantees that in the event of the Spacia Contour flooring supplied to the original
purchaser under this agreement, requiring replacement due to ‘wear-out’ from normal foot traffic, within

ten years from the date of purchase, we will offer compensation on the following scale: 100% of product
cost in years 1-2, 75% in years 3-4, 50% in years 5-7 and 25% in years 8-10. Wear-out

means the removal of pattern and colour from the floor. The floor must have been installed in

accordance with our installation instructions (including our recommended adhesives) and the

registration form completed and returned within 30 days of purchase.

THE GUARANTEE DOES NOT COVER THE FOLLOWING:

1. Wear-out or damage due to incorrect installation, use of improper adhesives, maintenance or
unevenness and irregularities in the sub floor. This includes any moisture problems in the sub
floor, and the use of harsh scouring pads on buffing machines.

2. Damage caused by stains, spills, burns, gouges, scratches, indentations, floods and any other
accidents or abuse or any reduction in gloss due to use.

NOTE: Avoid the use of rubber or latex backed mats, as some types can cause permanent floor
discolouration.

The 10 year depreciating guarantee contained herein is the sole and exclusive guarantee of
Amtico International for Spacia Contour products and is in lieu of all other guarantees, whether expressed
or implied, including any guarantee of merchantability or fitness for a particular purpose. Amtico
International’s sole liability with respect to such guarantee shall be replacement of any non-
conforming flooring. In no event shall Amtico International be liable for any incidental or
consequential damages. It is the responsibility of the User to satisfy themselves that Amtico
International flooring products are fit for such User’s intended purpose. In the event of any claim
under this guarantee, we recommend you contact your retailer as soon as possible. Any claim
made under this guarantee will be investigated and the User will only qualify for replacement
material under the terms of this guarantee if investigation shows the floor has been installed and
maintained as specified. Amtico International will then provide sufficient material, as close as
possible to that originally supplied, to replace that found to be defective.



